
AMC  GRAM  PASSENGER  TRAVEL INFORMATION

437th        Aerial        Port        Squadron 
Charles L. Shaub Passenger Terminal, Joint Base Charleston, SC 

E-Mail:  437APS.SPACEA@us.af.mil
Hours of Operation: 24hr / 7 days a week 

Phone - Commercial:  (843) 963-3083/3048, DSN: 673-3083/3048 
Fax: (843) 963-2396, Flight Recording: (843) 963-3082

Welcome to Joint Base Charleston. Our goal at the Charleston Passenger Terminal is to make your travel as comfortable and enjoyable 
as possible. The following local area information is provided to assist you. If you have any questions or problems during your travel, 
please contact one of our quality passenger service representatives at the above numbers 24hrs/ 7 days a week. We look forward to 
serving you now and in the future. 
Sincerely, 
Maj Sabrina N. Winter 
Commander, 437th Aerial Port Squadron 

LODGING: 
Inns of Charleston (Billeting) Bldg 362, Hill Blvd............................................................................................................(843) 963-8000
Holiday Inn Express: 7670 Northwoods Blvd North Charleston, SC....................................................................................... .(843) 553-1600 
North Charleston Marriott: 4770 Goer Dr, Charleston, SC.........................................................................................................(843) 747-1900 
DoubleTree by Hilton: 5264 International Blvd., North Charleston, SC....................................................................................(843) 576-0300 
Best Western: 2470 Prospect St, North Charleston, SC......................................................................................................(843) 574-0911 
Staybridge  Suites: 7329 Mazyck  Rd., North Charleston, SC.....................................................................................................(843) 377-4600 
Hyatt Place: 7331 Mazyck  Rd., North Charleston, SC...............................................................................................................(843) 735-7100 
Suburban Extended Stay: 7582 Stafford Rd., North Charleston, SC........................................................................................ ..(843) 414-6800 

TRANSPORTATION: 
JB Charleston does not have base shuttle service, however Active Duty traveling on orders may contact Base Transportation at (843) 
963-4236 or DSN 673-4236 to set up “U-drive-it” service. Active Duty traveling in groups of 20 or more may contact Base Trans at
the above number for rides to/from the Charleston International Airport.

RENTAL CAR AGENCIES: 
Enterprise ........................................................................................................................................................(843) 767-1109 / (800) 261-7331 
Budget..............................................................................................................................................................(843) 767-7051 / (800) 527-0700 
National............................................................................................................................................................(843) 767-3078 / (800) 328-4567 
Thrifty..............................................................................................................................................................(843) 552-1400 / (800) 847-4389 
Avis..................................................................................................................................................................(843) 767-7030 / (800) 577-1521 
Hertz.................................................................................................................................................................(843) 767-4554 / (800) 654-3131 

TAXI SERVICES (cab drivers authorized base access): 
Nandu Cab……………………………………………………………………………………………………………………......(843) 330-6021 
Mitch Limo Service & Transportation (6am-10pm..M-F)……………………………………………………………….............(843) 270-6902 
AAA Royal Coach Charleston, LLC…………………………...................................................................................................(843) 830-8037 
Lewis & Lewis Taxis……..….....................................................................................................................................................(843) 991-4973 

OTHER  TRANSPORTATION: 
Amtrak, 4565 Gaynor St, North Charleston...................................................................................................................... (800) 872-7245 
Greyhound, 3610 Dorchester Rd, North Charleston.......................................................................................................... (800) 231-2222 

  Like us on Facebook, for general information at https://www.facebook.com/jbchspaxterminal/ 

*This does not constitute endorsement by the Air Mobility Command or the United States Air Force. Current as of 16 Jul 2019 
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USEFUL BASE PHONE NUMBERS: 

AMC GRAM PASSENGER TRAVEL INFORMATION 

Base Exchange...............................................................................................................................................................................(843) 552-5000 
Shoppette/Gas Station................................................................................................................................................................... (843) 207-0615 
Chaplain...............................................................................................................................................................................(843) 963-2536 
Commercial  Travel Office............................................................................................................................................................(843) 647-6907 
Commissary.....................................................................................................................................................................................(843) 963-5695 
Visitors Center...............................................................................................................................................................................(843) 963-5729 
Gate (Main)....................................................................................................................................................................................(843) 963-5681 
Gate (Rivers)..................................................................................................................................................................................(843) 963-5325 
Security Forces...............................................................................................................................................................................(843) 963-3600 
Legal Office....................................................................................................................................................................................(843) 963-5502 
Red Cross.......................................................................................................................................................................................(843) 963-3377 
Library....................................................................................................................................................................................................(843) 963-3320 
Charleston International Airport Information Line.......................................................................................................................(843) 767-7009 
Operator.................................................................................................................................................................................................(843) 963-1110 
___________________________________________________________________________________________________ 
ON-BASE DINING : 

BX Food Court...........................................................................................................................................................................(843) 552-9415 
Bowling Center, 214 McCaw Street (M-F 0630-1330, W-T: 1700-2000, Sat:1300-2230, Sun: 1300-1800)...................(843) 963-3315 
Wrenwood's Golf  Course, 601 Scarton  Blvd (0700-1700)...................................................................................................(843) 963-4176 

 Charleston Club:  325 Hill Blvd (Mon-Tue: 0800-1300, Wed-Fri: 0800-1500)....................................................................(843) 963-3922 
___________________________________________________________________________________________________ 

**NOTICE TO ALL PASSENGERS** 
*Non-Smoking Policy: AMC maintains a "No Tobacco Policy" both inside the Passenger Terminal and onboard any aircraft*

*Open toe/heel shoe, to include 5-finger footwear, are prohibited on all AMC flights*
*It is recommended that differently abled passengers with non-apparent disabilities, such as hearing impairments,

pacemakers, or asthma should advise passenger service agents at time of check-in for screening/boarding procedures* 
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